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Welcome to the NEW log in experience guide
for Access Online

Access Online has moved to a two-factor authentication
which provides enhanced security and improves the
overall client login experience.
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This resource will help guide you through the login experience. Select the section below and
follow the on-screen guidance throughout the guide. You can also select the navigational links at

the top of the screen.

Existing user

Select Go if you have online
access and need to update

your profile.

Accounts carried by First Clearing. First Clearingis a trade name used by Wells Fargo Clearing Services, LLC, Member SIPC, a separate registered broker-dealer and non-bank affiliate

of Wells Fargo & Company. ©2023



Existing User

Existing User Login Experience progress bar
Existing User Login Experience

Select Get Started when first coming to the page.

Select the highlighted area, Next, or you can select
Back to return to the previous page.

Your Firm’s logo here

i Sign Up >
::o\/ftielil;u updated your Account Login ign Up ‘ ‘ Message Area
UserID ™ o ¥ i Welcome to our website! This site offers real-time account
4 data and downloads into Quicken”. Please login using
If this is your first time logging in g ol your User ID and Password.
after 9/23/23, you must update ®

your profile before logging in. Password If you have any questions, please call your financial

professional or call Online Support toll-free at
m 1-877-488-3748, Monday - Friday, 8 am to midnight ET;
A ! Saturday - Sunday, 9 am to 6 pm ET. Outside the USS.
please dial 704-383-3493.

Forgot Password > Forgot User ID >
Get Starte:l*, R Privacy Policy >Notice of Data Collection > - Please note that new online IDs can only be established
A \ Monday - Saturday, 3 am to 7 pm ET.
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Existing User

Existing User Login Experience progress bar
Existing User Login Experience

Enter the required fields associated with your account and choose your preferred contact method
and delivery channel. Depending on the “Delivery Method” you selected from the dropdown menu,
your field options will change. Select Send Code Now to receive a code for secure validation.

Select the highlighted area, Next, or you can select
Back to return to the previous page.

New User or Password Setup
New User or Password Setup

Enter the phone number or email address associated with your account and select Send Code
Now to receive a code for secure validdtion

*Required Field

*UseriD [Ex: Johns

s Contact Method | Mobile

*Phone Number | United States/Canada

XXK-XHK-XHKX

New User or Password Setup

( 3
\}
\o N\ﬁ




Existing User

Existing User Login Experience progress bar
Existing User Login Experience
You can select to have your secure validation code sent to you by email or phone.

Copy down the code to enter it on the following page.

Select Next or you can select
Back to return to the previous page.

From: Application Access Support <sit.support@accesswca.com>
Sent: Friday, May 5, 2023 5:04 AM

To:

Subject: Secure Validation Code - YourFirm's logo here

Your Firm’s logo here

87950

Dear

Wednesday 12:01 PM

This is a service message to confirm you have requested a Secure Validation code.

The Secure
Validation code to
verify your identity
is 711067. Please
use this code now.
If you did not
request this code,
contact your
customer support
team.

The Validation code to verify your identity is 679155 This code will expire in 8 minutes

Enter this code in the Secure Validation code field and select continue 1o proceed.

Please do not reply to this email

The sender is not in your contact list.

Y



Existing User Login Experience progress bar

Existing User Login Experience

Enter the validation code that was sent to you by phone or email and then press Continue.

Select the highlighted area, Next, or you can select
Back to return to the previous page.

New User or Password Setup

Enter User Information Enter Code Passwo Confirm User Profile

Your Validation Code has been sent

Enter the Validation Code you received and select Continue

* Validation Code |299767| |

Your Validation Code will be valid for eight minutes.

If you have not received your Validation Code after two minutes, you may request to
- Requesting a new code will deactivate prior codes

Cancel
C\A¢ O\
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Existing User Login Experience progress bar
Existing User Login Experience

The password fields are dynamic and will help provide real-time guidance as you are entering your
password. You can show or hide your password as you type. A green checkmark tells you what
requirements have been met and a red “X” tells you what requirements haven’t been met. After
creating a new password that meets all the requirements, re-enter the password and press Create.

Select the highlighted area, Next, or you can select
Back to return to the previous page.

New User or Password Setup

o o @ ®

Enter User Information Enter Code Create Password Confirm User Profile

% Required Field

Password Requirements

[ race | | Must contain: Note: If the password

v contains commonly used

% Re-enter Password £-15 Characters

= [svow || ¥ Iy words or phrases,
ﬁleasmneuuuev case letter a pop_up W|” appear

At least one lower case letter .

v suggesting that you

P improve the strength of

your password.

*New Password

|Examp\e1!

v
Atleast one special character (ex: 1) % §)

Cannot contain:

Your first name, last name, email address or User ID

Your previeus 6 passwords

The name of a month {ex:march123)

3 or more repeating characters (xXYZ000)

Commonly used words or phrases (Ex- password)

e |




Existing User Login Experience progress bar
Existing User Login Experience

A confirmation that your password has been set should appear.
Review the profile information on the screen and press Continue.

Select the highlighted area, Next, or you can select
Back to return to the previous page.

New User or Password Setup

o——o ©

Enter User Information Enter Code Create Password Confirm User Profile

Your password has been set
Confirm your profile information. Print this page for your records.To make changes, contact your
support team.
User 1D
First Name
Middle Initial

Last Name

Email

Phone Numbers




Existing User

Existing User Login Experience progress bar
Existing User Login Experience

After you’'ve created your user profile and password, you will be directed to your
Brokerage Overview page without having to login again.

Select Next or you can select
Back to return to the previous page.

Your Firm’s logo here Get Quote: Symbolor Co. O & Sign Off

Brokerage Overview Portfolio v Research ~ Customer Service v

Priced as of 10:16 ET
Total Value @ Today's Change @ o: 06/01/2023

$0.00 $0 10.00%) 3 retresn

Account Summary @

Account a Securities Market Value Today's Change Cash & Cash Alt. Margin Balance Account Value

8141 $0.00 $0.00 $0.00 $0.00 $0.00
8141 0.00%

Holdings Snapshot @

Asset Class Market Value Today's Change
Cash/Cash Alternatives $0.00

See More »

Asset Allocation @
You have no assets to display.

See More »
Performance @

Account a Since Inception Inception Date




Existing User

Existing User Login Experience progress bar
Existing User Login Experience

If you want to access and edit your Contact Information or Password you will need to verify your
identity through secure validation.

Select the highlighted area, Next, or you can select
Back to return to the previous page.

Your Firm’s logo here Get Quote: Symbolor Co. O & Sign Off

Brokerage Overview Portfolio v Research ~ Customer Service v

Account Preferences Document Delivery Preferences Page Display Preferences

Contact Information

Balance Alerts Frequently Asked Questions Contact Us

Holdings Snapshot @

Asset Class Market Value Today's Change
Cash/Cash Alternatives $0.00

See More »

Asset Allocation @

You have no assets ta display.

See More »

Performance @

Account a Since Inception Inception Date




Existing User Login Experience progress bar
Existing User Login Experience

Select how you want to receive your code and press Continue.

Select the highlighted area, Next, or you can select
Back to return to the previous page.

Secure Validation

verity yor a t a valigation code, then select
Continue.

ce
MO @




Existing User Login Experience progress bar
Existing User Login Experience

Enter the validation code that was sent to you by phone or email and then press Continue.
Depending on your original selection, you will be automatically re-directed to the
“Contact Information” or “Password Reset” screen.

You have reached the end of this section. Select Next to continue to the “Help” section of the
guide, select Back to return to the previous page, or use the navigational menu at the top of
the page.

U received and select Continue




Help

If you have questions about your account or need additional assistance, please contact
the financial professional listed on your account statement.
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